
NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

' gf#3rxmR&AE.. f " 
88.19 

ORDER VOLUME 491 
DSO 68.75 

DSI & ABOVE 88.84 

" No Service Orders 
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ON TIME-R 



4- NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

ACCESS PERFORMANCE 
ONTIME PERFORMANCE Jan Feb , M a r  Apr May Jun Jul ~ u g  sep O E ~  Nov Dee YTD 

THRESHOLD >=96 +=96 >=96 >=96 >=96 2=96 >=g6 >=g6 >=g6 >=96 >=g6 >=96 >=96 

, ~<sCdEP:"~XgBREGA7E! -- "' 
87.76 

ORDER VOLUME 474 
DSO 64.29 

DSI a ABOVE 88.48 

: p s ~ r ; $ j j f f f j $ . % j @ ~ + F : ~ ~  V; 
84 44 

DSO 50.00 
DSI a ABOVE 86.05 

*' n v u .  &j#~@??yg$-'t  ' 3 
DSO 

DSI a ABOVE 

ON TIME-A 



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

." &>#grxKA~ ... " 
No. of MISSED ORDERS 149 

DSO 5.07 
DSI 8 ABOVE 6.87 
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. -. NEW HAMPSHIRE - SPECIAL ACCESS SERVlCES 
2008 PUC SCORECARD SOURCE: WFA 

ACCESS PERFORMANCE 

AVERAGE DELAY DAYS Jan Feb Mar Apr May Jun Jui Aug Sep Oct Nov Dee YTD 
THRESHOLD c 3.0 c= 3.0 c= 3.0 c= 3.0 c= 3.0 c= 3.0 C= 3.0 C= 3.0 c= 3.0 c= 3.0 c= 3.0 C= 3.0 ~ ~ 3 . 0  

"'"!&%~&d~&?E'GA TE 2 6.3 1 
No. of MISSED ORDERS 58 

DSO 3.40 
DSI &ABOVE 6.58 

. - *y$,,p#~;il@$ypyfr+" "-' " 4.57 
DSO 2.00 

DS1 &ABOVE 5.00 

7' ' ""~ig; i j ;A~)~yry~,Y+YI" I  
6.55 

DSO 3.75 
DS1 &ABOVE 6.79 

'* No Missed Service Orders 
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

" ' " % " ~ ? ~ ~ p Q W ~  +a' ++ 

No. of MISSED ORDERS " 
DSO " 

DSl &ABOVE " 

** No Orders Missed For Facility Reasons 

Page 5 FACILITY MISS-R 



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

: A  +Z&$F&@&EGA'~,$ <"* 0.02 
No. of MISSED ORDERS 9 

DSO 0.07 
DS1 &ABOVE 0.02 

-.. x p p Y ~ p ~ e f  ' 4 W T  YZ"?~  " 

DSO " 

- isr:.. ~,fX#yj.&fjs&";~.$yy~ 
0 02 

DSO 0.08 
DSI 81 ABOVE 0.02 

* NO Order6 Missed For Facility Reasons 

FACILITY MISS-A 



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

- " " ' # ~ S / ~ T & " " R ~ ~ ~ ~ @  sy>h% 

0.12 
No. of I CODES 1 
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

ACCESS PERFORMANCE 
INSTALLATION QUALITY Jm Feb Mar &r May Jun Jul Aug Sep act No\r - YTL) 

THRESHOLD <=4.0 ~ 4 . 0  c=4.0 c=4.0 ~ ~ 4 . 0  ~ ~ 4 . 0  c=4.0 c=4.0 <=4.0 <=4.0 ~ 4 . 0  ~ ~ 4 . 0  <=4.0 

I . V & ~ ~ @ ~ R E & A  si<;i': 
0.12 

No. of I CODES 1 

'* No Installation Troubles 
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: W FA 

RETAIL PERFORMANCE 

TROUBLE DURATI eb Mar Apr May Jun Jul Aug sep 
THRESHOLD <=9.0 <=9.0 ~ ~ 9 . 0  <=g.o <=g.o <=9.0 c=9.0 c=9.0 

c YTD 
<=9.0 Cz9.0 <=9.0 <=9.0 <=g.o 

' 2" "#~~,L:"A'@4pR~t~AfEs " '* 
3:37 

No. of TROUBLE RPTS 248 
3:37 
248 

*>:- 
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NEW HAMPSHIRE - SPECIAL ACCESS SERVlCES 
2008 PUC SCORECARD SOURCE: WFA 

r - 

ACCESS PERFORMANCE 1 
I 

. . - - - - - . -. . . - . . . . . . . . . - - 
i 

1 TROUBLE DURATION Jan Feb Mar Apr May Jun Jul Aug Sep Oct NOV Dec YTD 1 
I THRESHOLD ~ ~ 9 . 0  c=g.0 ~ ~ 9 . 0  ~ ~ 9 . 0  <=9.0 c=9.0 <=9.0 Cz9.0 Cz9.0 ~ ~ 9 . 0  c=g.o <=g.o c=g.o 1 
. " X ; ~ & ~ ~ & ~ R E G A  .'--: 3 33 

No. of TROUBLE RPTS 210 

MTIRSTOP CLOCK-A 



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

"'" '"RRmx*gwi;A&~ ". 
No. of TROUBLE RPTS 248 

Page 1 1 REPORT RATE-R 



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES 
2008 PUC SCORECARD SOURCE: WFA 

I ACCESS PERFORMANCE 
I - - - - -  - - 

) TROUBLEREPORTRATE Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTI, 

I THRESHOLD <=3.5 c 3 . 5  ~ ~ 3 . 5  <=3.5 <=3.5 <=3.5 c=3,5 c=3,5 c=3,5 c=3,5 c=3.5 c-3.5 c=3.5 

y, ',RE~F#C'~&&H&A@,',W~~ 1.83 

No. of TROUBLE RPTS 210 

Page I 2  REPORT RATE-A 


