NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

]

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE

T ON TIME PERFORMANCE ~ Jan Feb. . Mar Apr  May  dJun_ Jul  Aug. . Sep  Oct . Nov . Dec  YID
THRESHOLD  >=96 >=06 >=06 >=06 >=06 >=06 >=06 >=06 >=06 >=96 >=06 >=06 >=06
PRETAILAGGREBGATES™E 889 88.19

ORDER VOLUME 491 491

DSO 68.75 68.75

DS1& ABOVE 88.84 88.84

** No Service Orders
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE |
ON.TIME PERFORMANCE . = Jan: Feb "-"‘f‘;v}?'ﬁar'j_' S Apr L Nay Jun dul o Aug L Sepen -jjﬁ:'Oct B f —Dec - XTD |
THRESHOLD  >=96 >=96 >=06 >=06 >z06 >=06 >=06 >=06 >=96 >=06 5506 >=96 >=96
" KCCESSRBBREGATE Y. 87.76 87,76
ORDER VOLUME 474 474
DSO 64.29 64.29
DS1 & ABOVE 88.48 88.48
FEILIATES" ' 84.44 84.44
DSO  50.00 50.00
DS1 & ABOVE  86.05 86.05
T NONAEEILTATES t 88.11 88.11
DSO  66.67 66.67
DS1 & ABOVE 88.73 88.73

** No Service Orders
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE
AVERAGE DELAY.DAYS = Jan . - Feb i 'Mar = - Apr - May: o dun: o Jule o Aug o Sep ¢ i Noy srDets sy SINTID

THRESHOLD <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <=3.0 <= 3.0 <=3.0 <=3.0
CRETAICAGBREGATESY 572 5.72
No. of MISSED ORDERS 149 149

DSO 5.07 5.07

DS1 & ABOVE 6.87 6.87
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"“‘ NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
| ACCESS PERFORMANCE I
AVERAGE DELAY.DAYS - . . Jan. . v seeMar AP May L Jun Jul Aug:. ... Sep . ~Oct . Nov . -Dec. . YTD
THRESHOLD <=3.0 <= 3.0 <= 3.0 <=3.0 <=3.0 <=3.0 <= 3.0 <= 3.0 <= 3.0 <=3.0 <=3.0 <=3.0 <=3.0
HACCESS ABGREGATE 6.31 6.31
No. of MISSED ORDERS 58 58
DSO 3.40 3.40
DS1 & ABOVE  6.58 6.58
4.57 4,57
2.00 2.00
5.00 5.00
6.55 6.55
DSO 3.75 3.75
D81 & ABOVE 6.79 6.79
“* No Missed Service Orders
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE l
2 MISSED FORFACILITIES - = Jan = ¢ “mar. Apr.. ﬁayv SERUNS S AN Bep e Dt o NoY Dec. . YID
THRESHOLD NA NA NA NA NA NA NA NA NA NA NA NA NA
UKL RSCRESATE T - -
No. of MISSED ORDERS i L
DSO - e
D81 & ABOVE i 5
** No Orders Missed For Facility Reasons
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE —l
T MISSED FORFACILITIES. . Jan.. Feb..  Mar  Apr. May . dun _ Jui Aug . Sep . 0Oct ﬁov,\,- “Dec i YTD
THRESHOLD NA NA NA NA NA NA NA NA NA NA NA NA NA
FACCESSABGRECATE 0.02 0.02
No. of MISSED ORDERS 9 9
DSO 0.07 0.07
DS1 & ABOVE 0.02 0.02
TATESE: A5t - -
DSO el e
DS1 & ABOVE &= =
NON-AFFILIATES 0.02 0.02
DsoO 0.08 0.08
DS1 & ABOVE  0.02 0.02

** No Orders Missed For Facility Reasons

FACILITY MISS-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2008 PUC SCORECARD SOURCE: WFA

RETAIL PERFORMANCE
T INSTALLATIONQUALITY  Jan  Feb . Mar _ Apr_  May = Jun _ Ju_ Aug  Sep  Oct MNev  Dec
THRESHOLD <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0

ERETAICAGEREGATE' TR 012
No.of ICODES 1
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
| ACCESS PERFORMANCE |
INSTALLATION-QUALITY > . Jan . ... Feb CooApr. . May o Jun Jul o Aug ~Sep . 06t - Now . +-Dee “YTD
THRESHOLD <=40  <=4.0

<=4.0 <=4.0 <=4.0 <=4.0 <=4,0 <=4.0 <=4.0 <=4.0 <=4,0 <=4.0

0.12 0.12
No.of | CODES 1 1

CAPFILIATES i - .

- NON-AFFILIATES 0.14 0.14

** No Installation Troubles
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE
TROUBLE:DURATION: > i dan iz v éFeb’ " -Mar. = = - “Apr.. May . . Jun, Jull o Augss o Sep et Nov. i Dec" YTD
THRESHOLD <=9.0 <=9.0 <=0.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9,0 <=9.0 <=9.0 <=9.0
TRETAICABEREGATE S any 337
No. of TROUBLE RPTS 248 248
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
I ACCESS PERFORMANCE ]
TROUBLEDURATION . -~ Jan  Feb  Mar Apr May Jun Jul ~ Aug Sep = Oct Nov _Dec YTD
THRESHOLD <=5.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=0.0 <=9.0 <=9.0 <=9.0 <=0.0 <=9.0

THACCESSAGOREGATET 333 3:33
No. of TROUBLE RPTS 210 210
AFFILIATES © 55 00 314 3:14
 NON-AFFILIATES = 335 3:35
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2008 PUC SCORECARD SOURCE:; WFA

RETAIL PERFORMANCE

< TROUBLE REPORTRATE " Jan > Feb i 'Mar . ~~Apri 2 May: dun- = Jul o Aug? SQP.':.;'--\:;'fsct,f-:lé. +Nov: ::,-1‘:58.031...: S XTD
THRESHOLD <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=35 <=3.5 <=3.5

W ORETAICAGBREGATE ™ am 3.72
No.of TROUBLERPTS 248 248
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2008 PUC SCORECARD SOURCE: WFA

I ACCESS PERFORMANCE ]
[ TROUBLE REPORT RATE Jan Feb Mar Apr May Jun Jul Aup Sep Oct Nov . Dec YTD
THRESHOLD «<=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5
CEESSACBREGK 1.83 1.83
No. of TROUBLE RPTS 210 210
SAFFILIATES S 1.58 1.58
NON-AFFILIATES. " 188 1.88
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